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Dealer FAQ

About Univix

What is Univix?

Univix is a U.S. based company that designs advanced energy storage technology
with the mission of empowering homeowners and businesses with safer, smarter,
and more affordable solutions.

At Univix, we operate on a dealer-first model with one clear goal: to make Univix the
easiest and most profitable storage solution you've ever sold. Every product is
engineered for simplicity, speed, and savings, with fewer components, faster installs,
and lower labor costs. And because our solutions are more affordable than lithium,
dealers enjoy some of the best margins in the industry while offering homeowners a
safer, smarter alternative.

What makes a Univix Carbon Battery unique?

The Univix Carbon Battery is built to solve the biggest challenges dealers and
homeowners face with lithium: safety, cost, and complexity. Using advanced carbon
AGM style technology, it's completely non-flammable, maintenance-free, and
temperature tolerant, delivering reliable performance without the risk of thermal
runaway or the need for complex heating and cooling systems.

It's modular, rack-based design makes installation fast and scalable. Customers
can start small and easily expand capacity later without needing a redesign of the
system. Because Univix Carbon Batteries are more affordable per kWh than lithium,
dealers can reach a wider customer base, win more bids, and re-engage past solar
customers who once said no due to price, safety, or environmental concerns.

In short, the Univix Carbon Battery is safer, simpler, and more affordable. It's a
real-world solution designed for faster installs, lower costs, and long-term reliability
that benefits both dealers and homeowners.



What makes a Univix Hybrid Inverter unique?

The Univix Hybrid Inverter stands out for its power, versatility, and dealer-friendly
design. It's built to handle solar, grid, battery, and generator inputs simultaneously,
making it truly energy-source agnostic and ready for any application; grid-tied,
off-grid, or hybrid.

With four MPPT controllers for maximum solar harvest, true 200-amp whole-home
pass-through, and 99.9% MPPT efficiency, it delivers exceptional performance and
reliability. Installers love it because it's simple to wire, quick to commission, and
compatible with any battery chemistry, which saves time, reduces labor, and
eliminates the need for extra components.

For dealers, that means faster installs, fewer headaches, and higher profit
margins, all while giving homeowners a smarter, more flexible energy solution.

What products are currently offered?

Univix currently offers two core energy solutions designed to work together
seamlessly. The Univix Carbon Battery provides a safer, smarter, and more
affordable alternative to lithium, delivering reliable whole-home backup without
the fire risk or high cost. The Univix Hybrid Inverter is one of the most efficient and
versatile inverters on the market, featuring advanced MPPT technology, true
200-amp pass-through, and simple, plug-and-play installation.

Together, they create a complete, dealer-friendly energy storage system built for
performance, scalability, and profitability.

How difficult is installation?

Installation is fast and straightforward. Univix products are engineered by installers
for installers, with fewer components, simplified wiring, and an all-in-one hybrid
design that reduces labor time and eliminates unnecessary complexity.

Most systems can be installed in a single day, saving your crews hours in the field and

keeping project timelines on track. The result is lower labor costs, faster job
turnover, and higher profitability on every install.

Can Univix be added alongside other products we sell?



Yes. Univix is designed to complement and complete your product lineup, giving you
a safer, smarter, and more affordable alternative to standard lithium options. It fits
seamlessly alongside the solar, storage, and energy products you already sell, without
needing to compete with them.

By adding Univix, you can reconnect with homeowners who previously said “no” to
batteries because of cost, safety, or environmental concerns, and finally offer them a
storage solution that makes sense to both them and you.

Is Univix compatible with solar systems from other manufacturers?

Yes. The Univix Hybrid Inverter is fully compatible with virtually any solar or
battery chemistry, making it easy to integrate into both new and existing
systems. The Univix Carbon Batteries can be fitted to most existing solar setups
and can even be charged directly from the grid, a generator, or a standard battery
charger.

This flexibility allows dealers to re-engage past solar customers who already invested
in solar but passed on storage due to cost or safety concerns. Most lithium systems
don't offer this level of flexibility, often requiring proprietary components or costly
redesigns.

How reliable is Carbon compared to lithium?

Univix's carbon-based technology is built for reliability in the real world. Unlike
lithium systems that rely on complex electronics, cooling systems, and sensitive
management software, Univix uses a sealed carbon AGM style design that is
chemically stable, maintenance-free, and proven in the field.

Univix carbon batteries also perforrn more consistently, efficiently, and safely across a
wide range of temperatures compared to Lithium. It can safely operate in hot attics,
cold garages, and humid environments without the need for additional components.
This saves time on installs and avoids performance issues that can lead to callbacks
or warranty claims.

For dealers, that means fewer points of failure, faster permitting, and dependable
performance homeowners can trust. Univix carbon systems are durable,
temperature-tolerant, and long-lasting, giving you a solution that's not only safer
and simpler than lithium, but also more reliable for both your customers and your
business.

What kind of margins can | expect?



Dealers typically earn stronger margins with Univix than with major lithium
brands. Because our systems are more affordable, simpler to install, and faster to
commission, you save on labor and material costs while increasing profit per job.

Exact margins depend on your volume, market, and pricing strategy, but most
dealers report 30% or higher on equipment alone, with even greater overall project
profitability. Univix was designed to be a dealer-first solution, helping you win more
bids, and be the most profitable storage solution you've ever sold.

Is there a minimum order requirement?

No. Dealers can start with a single system or small order to test Univix in their market
and experience the difference firsthand. Once you see how quickly homeowners
respond to a safer, more affordable alternative to lithium, you can easily scale up as
demand grows. Univix's flexible ordering and fast fulfillment make it simple to
expand without heavy upfront commitments.

How do | get pricing?

Authorized dealers receive access to our dealer portal, which includes current
pricing sheets, product specs, and sales resources. To get started, simply schedule a
call with a Univix Dealer Account Manager. They'll walk you through available
dealer tiers, volume discounts, and help you lock in your territory and inventory.

Because Univix is a dealer-first company, we protect your pricing and profitability,
ensuring you always have competitive margins and a clear advantage in your market.

Do you provide training?

Univix provides a complete dealer training program designed to help you succeed
from day one. This includes onboarding, technical installation training, sales
enablement, and marketing support to ensure your entire team is confident in
presenting, installing, and servicing Univix systems.

Our goal is simple: to make Univix the easiest, most profitable storage solution you've
ever sold, supported by real people who are invested in your long-term success.

What kind of support do you offer if something goes wrong?

Univix provides U.S. based technical support and live system monitoring to ensure
fast, reliable assistance whenever you need it. Our priority is keeping your projects



moving, installations on schedule, and your customers happy.

Because we're built on a dealer-first model, you'll always have direct access to our
support team, no overseas call centers or long wait times. Whether it's simple
troubleshooting, replacement coordination, or field guidance, Univix stands behind
you every step of the way so you can focus on selling and installing, not chasing
support tickets.

Do you provide sales and marketing resources?

Absolutely. Univix is built around a dealer-first model, and that includes giving you
everything you need to sell with confidence. Dealers receive access to a full suite of
branded sales tools including polished presentations, spec sheets, and

homeowner FAQs, all designed to help you win more bids and close more deals.

We also provide training, scripts, and ongoing sales support so your team can
speak to the Univix story clearly and effectively. From homeowner presentations to
dealer portal resources, every piece is designed for your success and profitability.

How fast can | get a product?

Most Univix orders ship within 5-7 business days, depending on demand and order
size. As an authorized Univix dealer, you'll receive priority access to inventory and
shipping, ensuring your jobs are fulfilled quickly, even during high-demand periods.

Our dealer-first logistics model is built around your success, giving you faster
turnaround times, dependable supply, and the confidence to schedule installs
without delay. When you partner with Univix, you're always first in line for product,
support, and opportunity.

What's the first step to becoming a dealer?

It's simple; Just visit univix.com/become-a-partner/with one of our Dealer Account
Managers to get started. We'll walk you through the Univix Partner Program, and
outline how Univix can help you win more deals, increase margins, and expand your
offerings with a safer, smarter, and more affordable energy storage solution.



